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NETWORK SETUP 
 
1) on NVR  
Enable DHCP   Menu -> System Configuration -> Network -> General 
Enable HIK-Connect  Menu -> System Configuration -> Network -> Platform Access 
Enable UPNP   Menu -> System Configuration -> Network -> NAT 
 
2) Download APP & Register 
 
 
 
 
 
 
 
 

 
 
Register an account 

 
 
Add Device by QR Code (under System information), Bar code (sticker), OR manually enter the serial number. 
 
 
 
 
 

 
 
 
 
 
3) Remote Login 
Download HIK-Connect APP (Free), and Enter your HIK-Connect account name and password 

iOS 
HIK-Connect https://apps.apple.com/ca/app/hik-connect/id1087803190 
HiLookVision https://apps.apple.com/ca/app/hilookvision/id1340663087 
 
Andriod 
HIK-Connect https://appstore.hikvision.com/0yGe 
HILookVision https://play.google.com/store/apps/details?id=com.mcu.hilook&hl=en_CA 
 

Enter Manually 
Scan QR Code 


